






























































 
 

12 YEAR LIMITED WARRANTY 
As of  November, 2022 

 
 This Residential Water Conditioner is warranted for a period of one year from date of 
purchase by first user against defects in materials and workmanship.  In addition, the complete 
control valve is warranted for five years.  The control valve body (excluding internals and electrical 
parts) is warranted for six  years.  The mineral tank, plastic brine tank or cabinet tank (excluding 
mineral) is warranted against rust, corrosion or bursting for a period of twelve years from date of 
manufacture.  The Ozone generator is warranted for 1 year and the corona discharge cell is warranted 
against catastrophic electrical failure for 3 years from the date of purchase.  Except, as specifically set 
forth in this paragraph, Master Water Conditioning Corporation makes no other warranties, express 
or implied. 
 
 This warranty shall be void if the conditioner is moved from the place of original installation, 
or if damage is caused by misuse, misapplication, accident, freezing, flood, fire or if not installed in 
accordance with instructions furnished by Master Water Conditioning Corporation. 
 
 This warranty shall be void in the event of damages from external sources or where the 
conditioner has been operated at pressure in excess of 100 pounds per square inch or at a temperature 
greater than 100 degrees F. or less than 32 degrees F.   Incidental costs or consequential damages are 
not covered by this warranty. 
 
  All defective parts shall be returned prepaid to Master Water Conditioning Corporation for 
inspection.  Master shall not be liable for labor charges other than Master factory repairs. 
 
 This warranty gives you specific legal rights, and you may have other rights which vary from 
state to state.  Some states do not allow limitations on duration of implied warranties or exclusion of 
incidental or consequential damages, so the above limitations may not apply to you. 
 
 All claims must be submitted in writing to Master Water Conditioning Corporation at 224 
Shoemaker Road, Pottstown, Pennsylvania 19464 within thirty (30) days from the discovery of the 
defect.  Master Water Conditioning Corporation thereafter will correct defective parts and 
workmanship or rusting, corrosion or bursting within sixty (60) days. 
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