
 
                             Product Warranties 
            Please note: Wear & Tear is not a warranty issue 
       Iron build up is not a warranty issue.  Iron build up 
       and issues caused by iron are a maintenance issue. 

PRODUCT WARRANTY 

MCA/MBA SOFTENERS:  

VALVE 5 YEARS ON  DEFECTS 

TIMER / TRANSFORMER 5 YEARS ON DEFECTS 

TANK ONLY—NOT TANK ASSBLY 12 YEARS ON  DEFECTS 

BRINE TANK 12 YEARS ON DEFECTS 

BYPASS BODY ONLY 5 YEARS 

  

MCA/MBA FILTERS:  

VALVE 5 YEARS ON  DEFECTS 

TIMER/TRANSFORMER 5 YEARS ON DEFECTS 

TANK ONLY—NOT TANK ASSBLY 12 YEARS ON  DEFECTS 

BYPASS BODY ONLY 5 YEARS 

  

MCA /MBA COMBOS:  

VALVE 5 YEARS ON  DEFECTS 

TIMER/TRANSFORMER 5 YEARS ON DEFECTS 

TANKS ONLY– NOT TANK ASSBLY 12 YEARS ON  DEFECTS 

BRINE TANK 12 YEARS 

BYPASS BODY ONLY 5 YEARS 

  

M56C/M56M UNITS  

VALVES 5 YEARS ON DEFECTS 

TIMER/TRANSFORMER 5 YEARS ON DEFECTS 

TANKS ONLY– NOT TANK ASSBLY 12  YEARS ON  DEFECTS 

BRINE TANKS 12 YEARS 

BYPASS BODY ONLY 5 YEARS 
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PRODUCT WARRANTY 

  

IC2.0 UNITS:  

VALVE 5 YEARS FOR DEFECTS 

TANK 12 YEARS FOR DEFECTS 

TIMER/TRANSFORMER 5 YEARS 

AIR PUMP 1 YEAR 

  

PURO 35T:  

FAUCET ( PURO AIR GAP ) NO WARRANTY UNLESS BROKEN 

WHEN RECEIVED. 

WHOLE UNIT 5 YEARS FOR DEFECTS 

MEMBRANE 1 YEAR 

CARTRIDGE FILTERS NO WARRANTY 

  

85 VARI FEED PUMPS:  

WHOLE UNIT 1 YEAR– ON DEFECTIVE PARTS 

TUBE ASSEMBLIES NO WARRANTY 

RUBBER COMPONENTS NO WARRANTY 

WARRANTY FOR FEED PUMP ONLY 

APPLIES WHEN INSTALLED &  

OPERATED ACCORDING TO  

INSTRUCTIONS 
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PRODUCT WARRANTY 

  

MWC UV  UNITS:  

POWER PACK 2 YEARS —  WITH THE  

INSTALLATION OF  A SURGE  

PROTECTOR 

VESSEL 2 YEARS 

LAMPS 90  DAYS 

QUARTZ NO WARRANTY 

  

MES-510 & 510A UV  UNITS:  

POWER PACK 1 YEAR– WITH THE INSTALLATION 

OF A SURGE PROTECTOR 

VESSEL I YEAR 

LAMP 90  DAYS 

QUARTZ NO WARRANTY 

  

COMMERCIAL UNITS:  

UNIT AS A WHOLE 1 YEAR—AGAINST DEFECTS 

VALVES 3 YEARS– AGAINST DEFECTS 

TIMER 3 YEARS—AGAINST DEFECTS 

TANK ONLY– NOT TANK ASSBLY 5 YEARS– AGAINST DEFECTS 

BRINE TANK 5 YEARS– AGAINST DEFECTS 

  


